Privacy Policy

This Privacy Policy describes how Lipa Resort in Krdsné Lipa (hereinafter referred to as
the "Data Controller") processes and protects the personal data of its guests,
restaurant customers, and visitors to the website www.lipa-resort.cz, in compliance
with Regulation (EU) 2016/679 of the European Parliament and of the Council (General
Data Protection Regulation, hereinafter referred to as the "GDPR").

1. Data Controller

The data controller responsible for your personal data is:

Name: TOONAN s.r.o.

Registered Office: Evropska 2758/11, Prague 6 - Dejvice, 160 00, Czech
Republic

ID No. (I€): 27188345
Email: sales@lipa-resort.cz

Phone: +420 725 989 331

2. Categories of Personal Data Processed

We only process personal data that is strictly necessary for providing accommodation
and catering services, including:

First name and last name

Email address

Telephone number

Permanent residential address

Date of birth

ID card or passport number (in accordance with legal regulations)
Stay details (dates, number of persons, room type)

Restaurant reservation details

Billing and invoicing details

IP address and cookies (for website visitors)

3. Purposes of Processing Personal Data

We process your personal data for the following purposes:

Arranging and managing accommodation services



«  Fulfilling legal obligations (e.g., guest registration in accordance with local
legislation)

e Handling restaurant reservations
e«  Communicating with customers
* Issuing tax documents and invoices

« Sending newsletters and marketing communications (strictly based on your
consent)

* Improving the quality of our services and website performance
4. Legal Basis for Processing

We process personal data based on the following legal grounds:
. Performance of a contract (aocommodation, restaurant reservations)
e  Compliance with a legal obligation
 Legitimate interest of the Data Controller

. Consent of the data subject (newsletters, marketing)
5. Data Retention Period

We store personal data for:
*  The duration of the contractual relationship

« The period specified by relevant specific legal regulations (e.g., the Act on the
Residence of Foreign Nationals)

The duration of the granted consent
e  The period necessary to protect legal claims

After these periods expire, personal data is securely and permanently deleted or
anonymized.

6. Recipients of Personal Data

Personal data may only be disclosed to the following entities:
e IT and reservation system providers
e Accounting and tax advisors
«  Web hosting providers

*  Public authorities and law enforcement agencies, if required by law



The Data Controller has entered into strict data processing agreements with all
external processors.

7. Rights of the Data Subject

You have the right to:
*  Access your personal data
 Request the rectification of inaccurate or outdated data
* Request the erasure of your personal data
* Request the restriction of processing
» Data portability
Object to data processing
*  Withdraw your consent to processing at any time

You can exercise your rights at any time by sending an email to sales@lipa-resort.cz.
8. Cookies

Our website uses cookies for the following purposes:
e  Ensuring the correct functionality of the website
Measuring website traffic and analytics
e  Marketing purposes (strictly based on your consent)

You can adjust the use of cookies in your browser settings or via the cookie consent
banner on our website.

9. Data Security

The Data Controller has implemented appropriate technical and organizational
measures to safeguard personal data against unauthorized access, loss, or misuse.

10. Final Provisions

This Privacy Policy comes into effect as of February 1, 2026.

The Data Controller reserves the right to update or amend this policy at any time.



