General Terms and Conditions of Business and
Accommodation

Lipa Resort

The operator of Lipa Resort is TOONAN s.r.0., with its registered office at Evropska
2758/11, 160 00 Prague 6, Czech Republic, ID No. (IC): 27188345, Tax ID No. (DIC):
CZ27188345, registered in the Commercial Register maintained by the Municipal Court
in Prague, Section C, Insert 103021.

1. Introductory Provisions

In accordance with the provisions of Section 1751, Paragraph 1 of Act No. 89/2012
Coll., the Civil Code, as amended (hereinafter referred to as the "Civil Code"), these
General Terms and Conditions (hereinafter referred to as the "Terms and Conditions")
govern the mutual rights and obligations arising from the contractual relationship
between the operator of Lipa Resort (hereinafter referred to as the "Resort") and any
natural or legal person who has expressed interest in entering into a contract for the
purchase of goods or the provision of services (accommodation or supplementary
services) (hereinafter referred to as the "Client").

Further information about the Resort is available on the website www.lipa-resort.cz
(hereinafter referred to as the "Portal"). These General Terms and Conditions apply
exclusively to the purchase of goods and services directly from the operator.

The operator applies separate terms and conditions for cases where goods or services
are purchased through online travel agencies and booking portals (OTAs).

By submitting an order, creating a reservation, or concluding a contract, the Client
confirms that they have familiarized themselves with these Terms and Conditions prior
to the conclusion of the contract and undertakes to comply with the Resort's
Accommodation Rules, which are available on the Portal and in printed form at the
reception desk.

2. Subject of the Contractual Relationship

The subject of the contractual relationship is:
e  Temporary accommodation in the Resort.

« The provision of supplementary services (wellness, catering, experiential
activities, etc.).

The scope of services is always specified in the confirmation of the Client's order
(reservation).

3. Establishment of the Contractual Relationship

The contractual relationship is established upon confirmation of the reservation by the
Resort.



 The Resort undertakes to provide services within the agreed scope and quality.
« The Client undertakes to pay the agreed price for the services.

e  Cancellation policy is governed by the contract or the specific booking
conditions.

4. Orders, Prices, and Payments

4.1 Booking Methods

An order (reservation) can be made online via the Resort's website, by telephone, or
via email.

4.2 Price of Services

The applicable price is always the one valid at the time of reservation confirmation.
Current prices are listed in the price list of the booking system.

4.3 Payment Terms

«  Standardly, payment of the full amount is required 5 days prior to arrival, unless
agreed otherwise.

e A payment is considered settled on the day it is credited to the operator's bank
account.

 Reservations of 3 or more rooms: Standardly, a deposit of 50% of the total
price is required upon making the reservation. This deposit becomes non-
refundable once paid. The remaining balance is payable no later than upon
arrival, or as agreed.

Payment Options:

. Payment gateway on the website, bank transfer, credit/debit card, or cash at
the reception desk.

4.4 Gift Vouchers

e 100% upfront payment is required.

o \Validity is generally 12 months.

*  Vouchers are non-refundable.

*  Any unused balance will not be refunded or reimbursed.

4.5 Default on Payment

In the event of a default on payment for a future reservation, the Resort reserves the
right to cancel the reservation.



In the event of a default on the payment of an issued invoice, the Resort reserves the
right to charge interest on late payment in accordance with applicable legal
regulations.

5. Arrival and Departure

. Check-in: From 14:00 to 21:30.
. Check-out: Until 10:00, unless agreed otherwise.
* Late arrivals must be reported in advance.

+ Late check-outs must be confirmed by the reception.

6. Rights and Obligations of the Client and the Resort
6.1 Rights of the Client

The Client has the right to:
*  The proper provision of the paid services.
* Information regarding any potential changes to services.
e File a complaint regarding services.
e  Cancel their stay in accordance with the applicable cancellation policy.

6.2 Obligations of the Client

The Client is obliged to:
e  Provide true and accurate details when making a reservation.
e  Comply with the Resort's Accommodation Rules.
*  Observe night-time quiet hours from 22:00 to 06:00.
e  Pay for all services in a timely manner.
* Arrive on the agreed date.
« The Client is liable for any damage caused to the Resort's property.

6.3 Obligations of the Resort

The Resort undertakes to:
*  Provide the Client with all necessary information.
*  Ensure services are provided in accordance with the confirmed reservation.

The Resort is not liable for:



« Loss of valuables unless they were stored in the designated area (the room
safe).

e Damages resulting from force majeure or caused by a third party.
7. Pets

 The stay of pets is permitted only by prior arrangement.

 The Resort charges a specific fee for pets.
8. Protection of Personal Data

The processing of personal data is governed by a separate document entitled "Privacy
Policy," which is available on the website www.lipa-resort.cz. The Resort processes the
personal data of guests in accordance with applicable legal regulations (GDPR) solely
for the purpose of providing its services.

9. Complaints

The guest is obliged to report any defects or issues without undue delay to the
reception desk. Complaints regarding the provided services will be settled in
accordance with applicable legal regulations.

10. Final Provisions

. These Terms and Conditions come into effect as of the date of their
publication.

e The Resort reserves the right to amend or change these Terms and Conditions.



